
Guide for Rental of Assisted Devices

Free wheelchair rental

All Prefecture Akita Barrier-Free Tour Center 018-838-4188

Renting / returning the wheelchair will be done in 
Akita City, but you can use it all over Akita Prefecture.

For more information, please see this.
⇒Guidance of Wheelchair Rental

Oga City

Oga City Tourist Information Website Oga Navi You can only use them in Oga city areas.

It is possible to loan and return them at any of these 4 
places; the 3 information centers and Gofu.

Oga City General Tourist Information Center 0185-35-5300

Oga Futto Tourist Information Center 0185-46-3012

Oga Station Tourist Information Center 0185-24-2100

Oga Onsen Koryu Kaikan Gofu 0185-33-3191

Semboku City

Semboku Tourist Information Center 
[Kakunodate Stationfront Storehouse 
(Ekimaegura)]

0187-54-2700 You can only use in the Bukeyashikisamurai residences 
area.

You can loan and return them to the Sakura Namiki
Carpark too.

Akita City

Akita City Social Welfare Council 018-862-7445 In principal, only residents of Akita City can use these 
services. However, consultation is available 
concerning tourists from outside the prefecture using 
these services.
※Closed on Sundays and holidays.

See below for information on free wheelchair rental in different areas. Please contact in advance as the number available is limited.

https://www.akitafan.com/member/barifuri/en
https://oganavi.com/en/
https://tazawako-kakunodate.com/shops/320


Care Support Services Guide

The Akita Barrier-Free Tour Center recommends Nichiigakkan Co., Ltd. as care support specialists.
Please consult the Akita Barrier-Free Tour Center concerning your physical condition and request and they will pass 
along the information to them.

●Accompany and provide full care support
●Assistance with bathing at your travel destination*
●Escort to tourist attractions(check everything is ok,  show where the toilets are etc.)

【Estimated price】 Price for each service1 hour： ¥5,400 (¥1,296 for each additional 30mins)

*It must be stressed the prices are estimates and extra charges apply if assistance is needed late at night or early 
in the morning. However, the prices change depending on the length of your trip or the frequency that you use 
these services. Please enquire about this at your convenience.

Nichii Care Center Goshono ☎ ０１８－８８９－８４１１

Kankyo Corporation ☎ ０１８－８８０－５５８８

The rental fees are 100% paid by the person renting.
（The cost is not covered by care insurance.）

If you need support devices in situations such as there are no rails on the bed at your accommodation, care 
support center might be able to fit devices at the accommodation you have reserved. Please contact the Akita 
Barrier-Free Tour Center in advance for consultation.

Rental of  other assisted devices



Akita Barrier-Free Tour Center

Guidance of Wheelchair Rental

Wheelchair Size
60 cm (Overall Width)× 80 cm (Overall Hight) × 80 cm (Overall Length)
Seat size 38 cm × 40 cm *See attached photos

Fee

Free of Charge
*We lend out the wheelchair for free until the end of March in 2023 as a trial period. Service users will be 
asked to answer the questionnaire when they return the wheelchair.
*Wheelchair rental fee from April, 2023, will be announced on our website.

Rental Period Up to 5 days

Renting and 
Returning Places

・Akita Barrier-Free Tour Center 
(within Akita Prefecture Tourism Federation, 1st Floor of Akita Prefectural Government Second Building)

・Akita Station
(In front of the entrance of Akita City Tourism Information Center, 2nd Floor of JR Akita Station)

How to Apply

Please fill in and send us the attached application form by e-mail or fax.  Or let us know the 
following contents by phone or e-mail.
1. Name
2. Address
3. TEL （phone number which we can contact you on the day)
4. Checkout date, time, place / Return date, time, place

Application Deadline Until 5 pm, two days before the start date.

Reception time 9 am – 5 pm （Closed on Saturdays, Sundays, National Holidays and New Year Holidays)

Handing over and 
Returning time

9:30 am – 5:30 pm

Application and Inquiry

Akita Barrier-Free Tour Center
TEL： +81-18-838-4188
Mail：barifuri@akita-kanko.com

Precautions for Wheelchair Rental↓

mailto:barifuri@akita-kanko.com




Terms of Use Wheelchair Rental
Please be sure to read the following notes carefully and agree to them before using it.

1. Purpose

Akita Barrier-Free Tour Center ("Lessor") provides a wheelchair rental service for helping the Lessee to travel smoothly in Akita
Prefecture.

2. Rental Period

It is up to 5 days from the rental start date.

3. Rental Fee

Returning until March 31, 2023, is free of charge as trial period. The charges after April 1, 2023 will be determined separately.

4. Delivery and Return

The rented wheelchair shall be delivered and returned at the place chosen by the lessor at the date and time requested by the lessee 
in advance.

5. Compensation for Loss and Damages

The lessor has the right to demand the lessee for repair or compensation if the wheelchair is lost, severely damaged or defacement 
due to the lessee's willfulness or negligence.

6. Prohibited Matter

The lessee must not do the following:

A). Transferring or subleasing to a third party.

B). Remodeling or customizing a wheelchair to change the current status.

7. Matters to be Discussed

If a problem arises regarding matters not stipulated in this agreement, both the lessor and the lessee shall discuss in good faith and 
resolve the matter.

8. Agreemtn start date

This agreement shall apply from September 25, 2020.



Application Form for Wheelchair Rental
FAX：+81-18-860-3916 ／ E-mail：barifuri@akita-kanko.com

Name

Address

TEL

(Means of contact on the day)

E-mail

Checkout date / Time

Place

,             ,                (MM, DD, YY)  /   am / pm (Time)

Please circle one of them Akita Barrier-Free Tour Center   or     Akita Station

Return / Time

Place

,             ,                (MM, DD, YY)  /   am / pm (Time)

Please circle one of them Akita Barrier-Free Tour Center   or     Akita Station

Notes


